This agreement is made this of 2008 between Reliant Electric Works, Inc.

and

1.

for the generator.

The customer agrees to pay the amount of § for the following preventative
maintenance agreement (PM).

Reliant Electric Works, Inc. agrees to perform a Preventative Maintenance inspection
using the attached form (Generator Preventative Maintenance Service Report) ONE
time(s) per year. Reliant Electric personnel will call to schedule this planned
Preventative Maintenance to determine an acceptable day and time for the
customer. Reliant Electric Works, Inc. will perform normal maintenance on the
generator system to promote reliability and long life. The customer will receive by
mail a copy of the service report with all the applicable areas filled out by the Reliant
Electric personnel on the date that the work has been performed.

' #

e Qil change with synthetic oil — Every 100 hours of operation or yearly,
whichever comes first

¢ Oil filter — We change the oll filter each time an oil change is done.

o Test the battery, battery charging system, and clean the battery terminals.

« Cooling system service for liquid cooled units: includes adding fluid or flush
and refill every 200 hours of operation.

« Airfilter — inspected or replaced as needed.

e The generator is tested under load conditions, and frequency/voltage
adjustments are made.

« The automatic transfer switch is tested if access to the main breaker is
available by the customer to Reliant Electric personnel. We prefer to simulate
a power outage as part of the test.

o Spark plugs are cleaned or changed as needed, and valves are adjusted as
needed or after 100 hour increments on applicable units.

e The generator is cleaned and inspected for corrosion, insect and/or rodent
damage.

« Electrical connections are cleaned of corrosion and tightened; check for loose
bolts, nuts, clamps.
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3. Reliant Electric Works, Inc. shall also report any noted problems with the unit and
recommend the courses of corrective action and a range of the expected cost to correct
the problems.

4. The customer authorized Reliant Electric Works, Inc. to perform non-PM related
repairs deemed necessary for proper operation of the standby power system at the time
of the PM service. The cost of the repairs shall not exceed $200.00 without pre-
authorization from the customer. This additional repair charge will be billed separately,
as it is not covered by the Preventative Maintenance Agreement.

The labor rate for the above additional # will be $95 an hour less 15% discount for
1 year following the date of this agreement, plus parts. The labor charges are for travel
as well as on site service.

5. It is important for cooling as well as servicing that the customer keeps the generator
clear of snow at the air vents.

6. Any warranty work above and beyond the Preventative Maintenance items
completed during the manufacturer’s warranty period will be performed at no charge to
the customer on systems that we are authorized to perform warranty repairs.

7. Reliant Electric Works, Inc. warrants its work for a period of NINETY (90) days from
the date the work was performed. This warranty is LIMITED to failure as a result of
the workmanship of Reliant Electric personnel and does not include failures
resulting from improper or unauthorized installation, misuse, negligence, accident,
overloading, fire, flood, vandalism, theft, repairs made by someone other than Reliant
Electric personnel or any other acts or events beyond the control of Reliant Electric
Works, Inc. This warrantee is for the PM work, and is not an extended factory warranty.

8. It is the responsibility of the generator Owner to inform Reliant Electric Works, Inc.
of any extended hours of generator operation, that is, a long power outage, to make
sure that the Preventative Maintenance is performed more frequently as a result of the
extended operation of the generator. This may require an additional oil/filter change and
system test which can be completed in a timely manner upon request for the PM price
on page 1 less 25%.

9. The failure of any new parts installed during the course of Preventative Maintenance
service will be covered by the Manufacturer's Warranty.

10. This agreement may be canceled by either party with a THIRTY (30) day written
notification.

Reliant Electric Works, Inc. Representative
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